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Introduction
• Timeline of changes
• New technologies
• Reporting junk email and phishing attempts



Timeline
• Sophos Pure Message (PMX)

• Spamdrop@unm.edu

• Microsoft Exchange On-line Protection (EOP)



Improvements with Exchange Online Protection
• Warnings and Notifications
• Visual cues
• List warning and Un-Subscribe link
• Attachment replacement & Quarantine



New technologies



Challenges
• Compromised Accounts
• Shared Documents
• Person to Person appeals
• Extorsion attempts







Reporting spam and phishing
• What is malware?

• Bulk emails
• Graymail
• Junk email
• Phishing attempts and malware









Reporting spam and phishing
• Phishbowl

•To stay updated with the latest phishing attempts and major security alerts 
visit the ISPO’s Phish Bowl and Advisories page:

•https://ispo.unm.edu/phish-bowl/index.html
•https://ispo.unm.edu/advisories/index.html

• Spamdrop
• From Outlook

https://ispo.unm.edu/phish-bowl/index.html
https://ispo.unm.edu/advisories/index.html




User settings
• Outlook on the Web
• Outlook Desktop Software



Reporting spam and phishing
• Outlook on the Web
• Outlook Desktop software
• Spam Reporting Tool add-in

• From Microsoft store







Thank You

Questions?
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