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Agenda

College Scheduler - Stirling Crow, IT Project Manager

Student Guide - Anne Kirk, IT Project Manager

Tuition Calculator - Randy Johnson, Programmer Analyst Il

Overview of COVID-Related Applications - Tuan Bui, Manager, IT Applications
Lobo Check-In - John Lee, Apps Support Specialist

COVID Administrative System - Ron Estrada, Programmer Analyst Il



College Scheduler

Project Status: Active

3rd Party Product (Civitas)

A Scheduling/Planning tool that assists students in building their schedule.
Aimed at improving the student experience (recruitment and retention).

Two Modes:
Planning Only
Registration (Requires Modifications)

Timeline:

4 Phase 1 - Planning Only Mode Mon 4/12/21 66 days
Prep Prod Instance (Planning Only Mode) Mon 4/12/21 5 days
Pilot Users in BANP Mon 4/26/21 21 days
Prep for "Planning Only Mode" Go-Live Mon 5/10/21 25 days
Orientation Sessions / Focus Groups Mon 5/17/21 20 days

Communication and Planning Mon 5/17/21 30 days
Planning Only Mode Go-Live Mon 6/28/21 10 days
Phase 2 - Registration Mode Mon 5/3/21 77 days




College Scheduler - Demo
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College Scheduler

Project Team:

Sheila Jurnak, Registrar (Registrar's Office)

Tanaya Brown, Operations Manager (Registrar's Office)
Amber Trujillo-McClure, Associate Registrar (Registrar's Office)
Stirling Crow, IT Project Manager (IT Applications)
Nader Khalil, COTS Team Manager (IT Applications)
George Rainone, Programmer Analyst (IT Applications)
Gil Garduno, Business Analyst (IT Applications)

James Gillen, Programmer Analyst (IT Applications)
Sonya Torres, DBA (IT Platforms)

John Lopez, DBA (IT Platforms)

Mary Ann Barragan, DBA (IT Platforms)



College Scheduler

Website URL:

Video:


http://unm.collegescheduler.com/
https://youtu.be/HGoEe0RIxGY

College Scheduler

Questions?

Send to:
Stirling Crow, stirlingcrow@unm.edu



Student Experience Project

Goal of the project is to improve the student experience by providing a standardized

entry point, reducing the need visit numerous web sites to find academic journey resources for
their degree completion.

The project will focus on first year (freshmen) students first and then make the functionality available
to other classes and other roles (staff, faculty, retirees, etc.)
Phase 1 - create a static Student Guide in MyUNM
* Centralize a list of resources to aid students on their journey at UNM
The site is revised weekly to keep up with current student events
Phase 2 - create dynamic and personalized Student Experience site (visible in MyUNM) that includes:
Personalized student alerts and events admin tool to allow for self-management

Personalized student roadmaps with milestones and associated tasks
Integration with student systems

Roadmaps for undecided, sophomore, junior, senior students

Beyond - align alumni, employee, faculty, retiree, affiliate tabs in MyUNM with Student Life tab.



Student Experience - Timeline

Tentative Milestones:

Fall 2020 - Static Freshman roadmaps, resource links (myUNM Student Guide tab) - done.
Summer 2021 - dynamic Freshman roadmaps with links, alerts, and events that authorized
groups can create, update and publish —in process.

Fall 2021 - other roadmaps beyond freshman.

Fall-Spring 2022 - personalized roadmaps, links, alerts, events, data feeds with Housing,
Meal Plan, New Student Orientation, and Campus Events systems to improve reporting on
student data.

Spring 2022 - merge Student Life and Student Guide tabs.

2022 - align Alumni, Employee, Faculty, Retiree, Affiliate Tabs in MyUNM with Student Life
tab.

2022 - migrate MyUNM to new architecture.



Student Experience — Project Team

STEERING COMMITTEE ’ Administrative Advisory Board I
Executive Sponsor: T
- Pamela Cheek 1
= Duane Arruti !
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Project Team

IT Apps Academic Tech 1SS Recruitment & Provost Office Admissions
Retention
Tuan Bui Alex Roessner Sarah Scott Janine Pacheco Joseph Suilmann Matt Hulett
Gil Garduno Curtis Vigil Corrine Gonzalez Ivet Rosev
Randy Johnson Graduate Studies (delegates for American Indian Anderson
Ron Estrada Melanie Sparks) Orientation Student Services
Bill Gannon (delegate Josh Saiz
for Julie Coonrod) Jose Villar Pam Agoyo.




Student Experience — Student Guide

http://goweb.unm.edu/studentguide/

7 Student Life Student Guide Employee Life 1 Faculty Life {3 Retiree Life

Student Guide

Hello Lobos! Here are some recommended next steps on your journey as a Lobo!!

Summer and Fall Registration UNM First-Year Requirements Summer Financial Aid

Underway

outthe new Schedu Leam about the Freshmen Resi Learn about options for summer fnancal
feal lan and Perking Permit aid
cquirements and where o find more info

Registation opens mic-April

§&} Online Resources @ COVID-19 and Health Info

Below are commonly used online resour all Lobos

LoboMail (UNM Email)
UNM Leam (Access Remote Courses Or Electronic Course Materials)
How To Use UNM Learn
Fall 2020 Student Guide On COVID-19 And Classes
Learn About Fully Online Programs

UNM Directory

Tuition Calculator Live Chat

Chat directly
BursariCashi

Protect Lobos With Required Masks And Symptom Screening

Get Signed Up For The Vaccine!
COVID Information
COVID-19 Symptoms
Protect Lobos By Reporting Diagnosis With COVID-19
COVID Building Closures

Things Getting You Down?

Get Your UNM ID Card.

Register for Housing Payment Plan Info Campus Dining & Meal Plans

Find out about ving on campus! New your tuion in equal inslaliments
registation i open. throughout the semester ans. Curently oferng imited service.
restrictions.

1 up for Orientaton!

NSO Plus: Activities And Access For New Students
NSO Virtual Tours
Virtual Graduate Orientation

Online Graduate Orientation




Student Experience - Demo
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by Keyword

LoboMail
July 1, 2021

UNM Learn




Student Experience - Demo
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ADM | NISTRATION Home Roadmaps v Alerts v Events v Links v Approvals
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Student Experience - Demo

myUNM
Interim Space

* Final design may
differ than moc

I THE UNIVERSITY OF
W NEW MEXICO
o Alert:

ALERT: Test of Alert System

from LoboAlerts

This is a test of the LoboAlerts system for 0
MM/DD/YYYY @ XX:XX AM/PM MST/MDT.

(%) Upcoming Events

June 29, 2021

bo Open House
12:00 PM MDT - 01:00PM MDT
Student Union Building (SUB)
from Freshmen Events

July 1, 2021

bo Pep Rally
02:00 PM MDT - 04:00PM MDT
Johnson Field
from The University of New Mexico

July 4, 2021

Lobo 4th of July Celebration
03:00 PM MDT - 07+ DT
Student Union Building (SUB)

EVENT INFO

EVENT INFO

EVENT INFO

Search UNM

[Eli Student Guide

Register for In Person Fall Classes
(Online Too)

Check out the new Schedule of Classes.
Registration opens mid-April!

®

@ Online Resources

Below are commonly used online resources
for all Lobos.

1ii Academic Guidance & Support

l Tuition Caleulator .

Graduate Planning is Underway!

Grad Stream 2021! Sign up for in-person
graduation or the online ceremony! Also, get

info on departmental events!!
GO TO SITE

“® COVID-19 & Health Info

WELCOME BACK,

Lobo Lucy

BO SINCE 2021

Summer Financial Aid The Pack

Campus

UNM is tarc
campus by
do to prepa

Learn about options for summer financial
aid.

o Orientation

Sign up for Orientation!

Protect Lobos With Required Masks And

Symptom Screening

Get Signed Up For The Vaccine!

COVID Information @ UNM

COVID-19 Symptoms

NSO Plus: Activities And Access For
New Students

Protect Lobos By Reporting Diagnosis

With COVID-19

COVID Building Closures

ﬂ Advisors, Classes, Majors

Need to schedule an appointment with your

arienr?

W%y Equity and Inclusion

l GBTQ Resoul C r .




Student Experience

Questions?
Send to: Anne Kirk, axkirk@unm.edu



Tuition Calculator

Project Manager: Anne Kirk
Web Designer: Alex Roessner
Web Developer: Randy Johnson

Project requested by the
Daniel Borrego, UNM Bursar

Completed

Tuition Calculator URL

AN THE UNIVERSITY OF
W NEW MEXICO.

Tuition Calculator

This tool is provided to give current as well as prospective students
and their families the ability to better estimate their tuition and fees
for a selected semester. It should be used in conjunction with the
Schedule of Classes as well as the semester rate table (PDF) for the
given semester found on the Bursar’s Office website.

Make selections below to see a breakdown of tuition and fees by
semester for your campus, residency, academic level, and
major/program. A list of majors/programs offered at UNM can be
found in the UNM Catalog.

calculator/|



https://bursar.unm.edu/
https://myapps.unm.edu/tuition-calculator/

Tuition Calculator

Questions?



COVID-Related Applications

* COVID caused everything to change overnight

* As the administration identified needs, IT Applications
responded (as did the rest of IT, and every other
department on campus!)

* |n the past 14 months we developed and deployed over 20
applications and systems related to COVID. Today we will
show you a few of them.



Timeline of COVID-Related Applications

March: Shutting down the campus
Lobo Check-In: Events Registration for COVID Planning
Lobo Check-In: Travel Registration for COVID Planning

April: Moving all classes online after Spring Break
Lobo Check-In: Early Alerts Form and Process

June/July: Beginning to re-open campus
Lobo Check-In: Facility Re-Open Request and Approval
Lobo Check-In: COVID Daily Screening of Employees

August: Fall semester beginning
Lobo Check-In: COVID Daily Screening of Students
Lobo Check-In: COVID Daily Screening of Campus Residents
TechFinder Map of Computer Labs on Campus
Microsoft Teams Service for Departmental Use
Lobo Check-In: Events Request and Approval Process

September: COVID testing
Lobo Check-In: UNM COVID Testing Site
Administrator Scheduling
Student Self-Scheduling
On-Site Check-In
Lobo Check-In: COVID-Safe Practices compliance audits of
opened buildings

October: Vigilance and contact-tracing
Lobo Check-In: Building Entry Tracking

September-March: COVID tracking and reporting
COVID Reporting:
Phase 1: Centralization of data sources, creation of covid.unm.edu
public dashboard and daily metrics
Phase 2: Additional data, automation of most manual
processes, automated notifications to local and state agencies
COVID Administrative System (used by UNM Rapid Response Team to
track infections and minimize disease spreading)
Phase 1: Data integration and display, view and send testing
referrals to classmates, dorm mates, and teammates
Phase 2: Manual referrals, person search, referral history and
status, high/low risk exposure referral templates
Phase 3: Interface and performance improvements, expanded
information on main data page, view referrals by group page
Phase 4: Expanded integration with COVID data repository,
structured interview for contact tracing

April: Planning for return to campus
Lobo Check-In: Vaccination status and automated reminders

May
Lobo Check-In: No-touch Commencement check-in

B



Iﬂ?.[ LoboCheckin

Lobo Check-In NV

THE UNIVERSITY OF

Lobo Check-In is a check in management system built on NEW MEXICO
Laravel framework.

It is built as a platform upon which different
“events” can be hosted
Multiple authentication methods supported
Lobocard (Swipe)
QR Code (Scan)
* Banner ID/CAS (KBD)
* Virtual Card(Scan,NFC, TBD)
* NM Driver's License(Swipe, TBD)
Multiple data integrations supported
UNM Banner, CAS
* APIs (Microsoft Flow)
* Scheduling
*  Email
* Reports

Welcome to Lobo Check-In!

Processing




N1 LoboCheckin

All Scheduled Appointments

Show

Appt #

25 v entries

BannerlD

100019547

100019547

100019547

100019547

100019547

100019547

100019547

100019547

100019547

100019547

100019547

100019547

100019547

100019547

100019547

K LoboCheckin

Search:

COVID Testing Appointment Checkin

QR Code Scan

LoboCard Swipe

Banner ID

John Lee

John Lee

John Lee

John Lee

John Lee

If you are having trouble logging in or require technical assistance. please contact UNM IT Customer Support
Services by calling (505) 277-5757.

Mon

Mon

Mon

Mon

Mon

, Oct 19

, Oct 19

, Oct 19

, Oct 19

,Oct 19

1:40 pm
1:30 pm
1:30 pm
1:20 pm

1:20 pm

3-Scheduled

3-Scheduled

3-Scheduled

3-Scheduled

Status Details

Scheduled by SLEE1005

Scheduled by SLEE1005




Lobo Check-In: Building Entry Check-In




Lobo Check-In

Questions?



Covid Administrative Systems (CAS)

W1 covip Administrative Systems

Served as one of the University's rapid response
appliciti(z/?dsed an up-to-date list of positive Casseesstatus
N [ | storage for positive ca ,
Eg?]\;;(iig ?EC]CZ?:;?S' sand fn c:tli:sic contact discovery
i hanism fo
o

a licati
CAS is a Laravel PHP application o cow
° Highly integrated with the Lobo Check-in and COVID
I8

i ources.
Reporting data s ' dOIOgy
lopment used a true Agile meti;oamlS 2
beve pd to maximize the Rapid Response Te
Had to

d resources. .
in eraged parallel efforts to gather necessary
ev

ABQ & Hsc Students ~ Branch Students~

Employees +

Welcome RVESTRA +

C 7 V'D / ADMINISTRATIVE
g SYSTEMs

ABQ & HSC Students

Positive List
View index cases, update status, add
notes, ang send e-mails,

Person Search

Find People, view their demographic
info, referrals, Interview, ang other
data.

View Referrals

View referrals, update statys, add
notes, ang send additionga| €-mails.

Branch Students

Positive List

View index Cases, Update status, adq

notes, and senq e Mails.

Person Search

Find people, view their demographlc
info, referrals, interview, ang other
data.

Other Resources

UNM RESOURCES

Testing & Scheduiing
* Testing Site “Lobby"
* Provider /\ppomtment Scheduivng
¢ View Appointment Counts
* SHAC (Students g Student

Empioyees) - 505-277-313¢

* UNM Covip Call Center (Facuity,

Staff, Affiliates, Volunteers) - 505-

* UNM covip Coordinator (Carla
Ro o a2 24

Contact Tracing Resources
* UNM Campus Dvrectory
* UNM Self-Report Site
* UNM's Covip Seif-R‘eportmg

Requirements

* UNM Testing Site for Students
* UNM's COVID-Safe Practices (Csp)

for Lo

* Coronavirys Information for Students

Positive List
View index cases, update status, adg
notes, and seng €-mails,

Person searcp
Find People, view their demographlc

info, referras, interview, ang Other
data.

Agency Notifications Report
Coming Soon

DATA g OTHER RESOURCES

* UNM covip Data Dashboarg
. /\ibuquerque Cor
* NMDoH Coronavirus Updates

us Data Hub

* NMDOH Vaccine Information
* NMDoOH COoVID-19 Vaccine Registration

System

* NMDoH Testmg Sites ang informanon



CAS - Functionality

COVID Positive List: Albuquerque and HSC Students

Stakeholders / Users

Rapid Response Team
COVID Coordinator
HSC Doctors
SHAC Doctors & Nurses
UNM Public Health Resources

Data Requirements
Positive Case List & Notes
Proximal Contact Referral & Notes
Housemates
Classmates
Teammates
Co-Workers
Initial Positive Case Interviews

Search

Result Campus  F2F

Data Name
Date  Resident Classes Athlete Actions

Case# Source Status (Banner D)  Campuses

A ABQ Student
L

k]

Contacts  poy,

Contacts

Face-to-Face Classes Questions

Have you attended any face-to-face cla

Oves No

Student Athlete Questions °

Are you a student athlete

JYes  Ono

Student Employee Questions

Are you a student employee?

NM Agency Required Reporting Settings Gilical Rotation Queston

Are you currently on

cal rotation?




CAS - Integrative Effort

COVID Reporting Data

« Positive Reporting Data
* Demographic

* Housing Data

* NM Agency Reporting

Index
Case Note

Page lassmates
Page

Positives
Page

Neighbors
Page

Index Case
Details / Interview

COVID Administrative

System
Lobo Check-in

* SHAC Appointment Info
 Test Results

Referrals
Page

UNM Person Data

@

Refferal for Testing

Athletes
Page

Person
Search

Banner Athletics Data
* Teams

« Teammates




CAS - Integrative Effort

Questions?



Thank You!
Questions?




